
 
 

 

CETECOM (www.cetecom.com) is renowned as an independent industry partner for 
telecommunication technologies and offers offers a series of services which cover various 
technologies. Beside testing of familiar standards like GSM, WCDMA, LTE, CDMA, Bluetooth, Wi-Fi 
and NFC, CETECOM also performs a wide range of consulting and testing of mobile software 
applications, OTA Antenna testing, SAR, EMC, field trials, acoustics and batteries. 

Our clients are some of the most well-known and influential companies in this field, both inside and 
outside Silicon Valley.    

 

For our team Smart Card at our location Milpitas, CA we are looking for a Lab Manager for Smart 
Card/Banking applications in full time.  

 

 

Your Team 

US Smart Card team involve in testing and certification of contactless chip cards (various form factors) 
and contactless readers as per specification from EMVCo and other Payment Network Operators.  

The scope covers level one functional and level two interop and application testing. 

 

 

Your Responsibilities 

 Acts as the Subject Matter Expert for the standards and specifications related to EMVCo and 
other payment schemes for level 1 and level 2 testing of contact and contactless protocols, 
most importantly Visa Contactless (VCPS) Reader. 

 Handles testing for Visa VCPS (qVSDC, MSD) Contactless Reader. 

 Coordinates department activities and instructions to engineering staff on testing and other 
lab activities and reviews work to keep up with project completion dates. 

 Follows up with clients and communicates technical issues. 

 Supervises the personnel in his/her area.  

 Integrates continuous improvement concepts and techniques into all aspects of the job at the 
project or customer level.  

 Creates, manages and reviews related internal documents including Quality Management 
(QM) documents and report templates for certification testing.  

 Approves test reports and quotes on customer projects. 

 Takes appropriate ownership of QM related activities in the lab and acts along with the team 
manager to complete successful audit sessions from EMVCo and other Payment Schemes. 

 Acts as a technical contact to EMVCo and other payment schemes on behalf of the team. 

 Acts as a primary contact for the tool vendors in negotiating new contracts for lab tools and 
renewal of existing maintenance contracts and calibration requests. 

 Assists team/sales managers in driving sales to increase revenue and expand our customer 
base. 

 Performs other duties as assigned. 

  

http://www.cetecom.com/


 

 

Our Requirements 

 Knowledge of EMVCo and payment scheme standards (MasterCard PayPass, Visa 
payWave, etc.) 

 Strong background in Card/mobile and Terminal/Reader contact and contactless Level 1 
(functional) and Level 2 (Application) testing environments for EMVCo and other payment 
schemes. 

 Degree one of the following: Electronic Engineering, Computer Science or Physics. 

 Certified qualifications in Telecommunications or Information Technologies. 

 Experience in EMVCo, Visa, MasterCard, Amex, Discover and other major payment scheme 
specifications. 

 Experience in applying test specifications and certification processes for payment schemes. 

 Experience in running an accredited test lab and in performing testing for conformity and 
interoperability 

 Skillful leader to a team of experienced lab engineers. 

 Self-motivated individual with excellent interpersonal skills. 

 Comprehensive communication skills and ability to handle demanding customers. 

 Ability to consult our customers in processes and solution finding. 

 Process orientation to improve test processes and project handling. 

 Ability to work independently, creatively to meet tight deadlines.  

 Ability to demonstrate aptitude and a strong potential to learn quickly.  

 Good professional attitude towards customers and colleagues to drive the business needs. 

 Strong problem-solving skills 

 Knowledge of Android Software Development Kit (SDK) 

 Organizational Skills 

 Flexibility in working hours, as global meetings may need to be run outside of normal hours 
 

 

Work Experience 

10 years of experience in Smart Card related testing including but not limited to EMVCo and the 
payment schemes such as Visa, MasterCard, Amex, Discover, etc.   

 

We offer competitive salary along with an excellent benefits package including 100% employer 

paid medical/vision/dental/disability/life insurance, 401(K) plan with matching, tuition reimbursement, a 
generous PTO plan, paid holidays, and more. 

For consideration, please submit your resume to HR: us-hr@cetecom.com  


